Solid Waste-Trash/Recycling

Sidewalks
(853-2000, press 1) City code requires residents to clear snow
www.roanokeva.gov/solidwaste and ice from all sidewalks that are adjacent

Bulk Items and Brush to their property within 24 hours after Te n a nt/ Re S i d e nt

P: 853-2000, Press 1 precipitation has fallen.
The city offers bulk item collection to all residents

on the same day as regular trash pickup. There is a Please assist each other in keeping our G Ul d e to C | ty CO d es
limit of six bulk items at the curb. Brush also sidewalks safe for all to use during

can be placed at the curb for pickup on the same inclement weather.
day. Brush must be cut into four-foot lengths with

branch diameter no larger than three inches. The

amount of brush to be picked up cannot exceed a

standard pickup truck size (four feet by eight feet).

Garbage

P: 853-2000, Press 1

The city is divided into four residential sections.
Collections are made weekly in residential areas. All
residential customers must have a blue city
provided container in order to receive weekly
refuse collection. All trash for weekly collection
must be in the blue container. The blue container
must be placed out for collection no later than 7
a.m. on your scheduled day. It should not be placed
out prior to 7 p.m. on the evening preceding
collection day. All empty containers must be
removed from the street by 7 a.m. following the
day after collection. Containers must be stored
behind the front of the house and not on front
porches.

Recycling

P: 853-2000, Press 1, E: solidwaste@roanokeva.gov
The city offers recycling to all of its residents on the
same day as regular trash pickup. One week citi-

zens v'wll pI?ce clea.r glass bottles', cans and plastic City of Roanoke

containers in the bins for collection. The next week W Planning Building & Development Pl . Buildi &D |

bins filled with paper will be collected. “ Code Enforcement Division anning buliding evelopment
i 215 Church Ave SW, Roo 312 Code Enforcement Division

ROANOKE Roanoke, Virginia 24011



Code Enforcement Division (853-2344)
www.roanokeva.gov/codecompliance

City of Roanoke has established codes that regu-
late how property is maintained. These codes
regulate/prohibit weeds and trash on property,
storage of inoperable vehicles, storing of certain
items outside (outdoor storage) and other zoning
regulations as well as the Virginia Maintenance
Code which regulates the maintenance and care
of structures.

Rental Inspection Program: Roanoke's rental
inspection ordinance requires that rental units
pass an inspection at least once every four years
in order to be legally rented. Upon passing the
inspection the landlord may rent and re-rent the
unit until the next inspection is due, unless severe
maintenance issues, damage or system failure
renders the unit

uninhabitable.

Rental Inspections are based upon the Virginia
Maintenance Code. Minimum standards for
maintenance, health, welfare and safety must be

met in order for a unit to be awarded a certificate.

A landlord renting a unit without a valid certifi-
cate runs the risk of court prosecution.

The Rental Inspection Program targets the older,
“core” City neighborhoods. The program is
mandated for the following neighborhoods and
parcels: Highland Park, Mountain View, Belmont,
Morningside, Fallon Park, Kenwood, Gainsboro,
Hurt Park, Gilmer, Harrison, Melrose, Loudon, the
west side Lafayette Boulevard in Villa Heights,
Orange Avenue, Hanover Avenue and Staunton
Avenue in Washington Park, Tinker Creek Manor
Apartments and Westcreek Manor Apartments on
Westside Boulevard.

To inquire if your rental unit has a valid rental
certificate, please call Code Enforcement @ 853-
2344,

Storage of Vehicles: No inoperable motor
vehicles may be openly stored on your property.
All vehicles must have a current/valid inspection
decal, current tags, and be in operating condition
(no flat tires or damage preventing it from being
driven on the road). Car covers or tarps may not
be used to cover a vehicle to bring it into
compliance.

Weeds/Trash in yard: City Code requires that
your lawn be mowed on a regular basis and grass
should be kept below 10 inches in height. No
trash (cans, bottles, loose litter, brush, or discard-
ed items) should be lying in the yard.

Zoning and City Code Regulations

Outdoor Storage: No items may be stored on
porches or in the yard except for typical yard or
porch furniture or decorative items.
Obstructions: Hedges/bushes should be trimmed
and maintained so that sidewalks and alleys are
not obstructed or blocked.

Commercial Vehicles: Commercials vehicles, as
defined in the Zoning Code, may not be parked or
stored on property zoned for residential use.
Boats/Trailers/RV’s: Must be stored behind the
front of the house. Boats, trailers, and RV’s are
not allowed to be stored in the front yard.
Fences/Pools: Construction of fences or
installation of pools requires a zoning permit.
Contact the Permit Center @ 853-1090 to obtain
a permit.

Yard Sales: are allowed but are limited to 2 per
year (must be at least 3 months apart) and can
only last 2 days during daylight hours.

Property Maintenance Regulations

Electricity/Water: The Virginia
Maintenance code requires that occupants
have working/legal electrical service and
water.

Heating: Occupants are required to have
the main heating source operating during
the heating season (October 15-May 1).
Space heaters may not be the only heat
source.

Hoarding/Storage: Egress must be
maintained from all rooms with no
obstructions. Storage of items that block
or impede egress must be removed.
Sanitary Conditions: Occupants are
required to maintain their living area in a
safe and sanitary condition. Accumulation
of trash/debris is not allowed.
Overcrowding: Zoning Code requires a
single family unit or house to have no
more than 4 unrelated people living
together as a family. The Virginia
Maintenance Code regulates the number
of occupants as related to available
bedroom space (minimum 70 square feet
per bedroom and 50 square feet per
occupant).

Bedroom requirements: Basements/attics
rarely meet requirements to be used as
bedrooms. Ceiling heights must be 7 feet
and egress windows must meet standards.
Broken doors/windows: All doors should
be kept in working order and no broken
panes in windows.

Smoke Alarms: Are required on every level
and in each bedroom. Smoke detectors
should be maintained in working order and
batteries should be changed at least once
a year.
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